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Development of a production information portal that assists users in making
intuitive judgments while eliciting and formalizing their implicit knowledge

—Toward the development of human-centerd automation —
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The introduction of production information systems has permitted rapid progress in automation in the manufacturing
industry. However, those systems are not equipped to respond flexibly to changes in the manufacturing operation. We have
developed a production information portal called the “Manufacturing Information Briefing” and provide details below. This
portal provides users with an environment in which they can establish access to the information they need—manufacturing
information such as production data, production information, and quality data—on their own (information visualization). The
environment also permits users to make intuitive judgments by using functions such as data federation and time
coordination, thereby improving their implicit knowledge and assisting in the formalization of that knowledge.
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