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Human-Centered Automation Technology Development:
Creating Customer Value Based on Five Strategic Technology Areas
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Interpreting “Human-Centered Automation” from a technological point of view, issues that must be
resolved in order to provide value to the customer were defined, and five strategic technology areas were
established to serve as a compass, pointing the way to R & D themes with future promise. Technology
developed on the basis of these five areas can lead to the creation of next-generation products that reflect

the various changes that will affect buildings, industry, and daily life.
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