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Development of Operation Knowledge Database System for Assisting in

Work Handover Process
—Visualization, Sharing, and Utilization of Experience and Knowledge—
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The handover between shifts at manufacturing sites running at 24-hour continuous operation is frequently
conducted by paper (such as filling in of information) or verbal communication, and issues such as operation
omissions, forgotten operations, and faster communication of information are facing the workplace today. This
paper presents the development of an “OperationKnowledgeBase, a system that performs the handover of shifts
electronically for enabling an environment that provides management functions for the progress, importance,
and history of each operation item and assists in the sharing, accumulation, and utilization of knowledge and
information to prevent the omission or forgetting of operations and speeding up communication in daily operations.
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