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A work-site record-keeping service supporting “new normal” ways
of working and business transformation
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In July 2020 Azbil released a cloud-based work-site record keeping service. This service digitally replaces the
work of recording work results on paper. At various sites work is done by both people and things, and therefore
to properly understand what is happening on the site, information on both people and things is necessary. This
service provides easy editing and managing of work records without the need for IT skills, supports continuous
business improvement, and provides convenient digitization of human work records, with the intention of
making the digitized data usable with other data from computer systems and IoT devices. In this paper we
discuss the strengths, functions, and technical elements of this service, as well as the possibility of applying it
to new methods of working that have arisen as a result of the coronavirus pandemic.
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